
helping your patients start and stay on NUPLAZID with  
Acadia Connect® support.

NUPLAZID® (pimavanserin)  
support starts here:  
a complete guide to Acadia Connect®.

Ami, 
Patient Access 
Manager.

Ralph,  
NUPLAZID patient.

Please read the full Prescribing Information, including Boxed WARNING, also available 
at NUPLAZID.com.

https://www.nuplazid.com/pdf/nuplazid-prescribing-information.pdf
https://www.nuplazid.com/


2
Please read the full Prescribing Information, including Boxed WARNING, also available 
at NUPLAZID.com.

table of contents:
What is Acadia Connect?

Acadia Connect® support team and services 

Guide to Prescribing NUPLAZID with Acadia Connect® Support 

2
3
7

You and your staff 
	— Navigating access, coverage, and benefits investigations

	— Assisting with prior authorizations, appeals, and reauthorizations 

	— Delivering information on potential financial support options for eligible patients

	— Coordinating medication delivery through in-network specialty pharmacies

Your patients and their care partners
	— Providing education on the disease state and information regarding NUPLAZID

	— Sharing information on insurance coverage and potential financial support 
options

	— Offering support and education throughout the potential treatment journey

	— Coordinating with in-network pharmacies for the timely and convenient 
delivery of NUPLAZID

	— Facilitating ongoing engagement with educational tools and resources

what is Acadia Connect®?

Acadia Connect® helps support:

Acadia Connect® is a support program that helps ensure it’s easy for your patients to start and 
continue NUPLAZID therapy.

We’re here to support you, your staff, those prescribed NUPLAZID, and their care partners with 
access, insurance, affordability, and prescription assistance.

https://www.nuplazid.com/pdf/nuplazid-prescribing-information.pdf
https://www.nuplazid.com/
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Acadia Connect® support team and services.

Patient Access Manager (PAM):

Long-Term Care (LTC) Patient Access Manager:

Your dedicated Acadia Connect® support team works alongside you, your staff, patients, and 
their care partners to help navigate access, treatment, and provide ongoing support. 

The LTC Patient Access Manager offers education and support to assist LTC healthcare 
providers (HCPs), their staff, and LTC facilities in accessing NUPLAZID for residents.

  �Provides information to minimize access barriers and coverage delays for NUPLAZID 

  �Supports you to navigate prior authorizations, appeals, and reauthorizations by providing 
education on plan-specific coverage policies, requirements, and processes for your residents 

  �Delivers updates on resident’s potential treatment with NUPLAZID, including insurance 
status, potential financial support options, and prescription fulfillment  

The PAM offers education and support to assist  
you and your staff with accessing NUPLAZID for  
your patients.

  �Provides information to minimize access barriers  
and coverage delays for NUPLAZID 

  �Supports navigating prior authorizations, appeals, 
and reauthorizations by providing education on  
plan-specific coverage policies, requirements,  
and processes

  �Delivers updates on insurance status, potential 
financial assistance options, and any interruptions  
in a patient’s potential treatment 

Joe,  
Patient Access 
Manager.

https://www.nuplazid.com/pdf/nuplazid-prescribing-information.pdf
https://www.nuplazid.com/
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 *Based on a retrospective analysis of Acadia HUB and specialty pharmacy data for referrals from January 1, 2021 
through December 31, 2025 (data as of April 30, 2026); n=20,521 Acadia Connect®–supported referrals and n=17,887 
direct-to-specialty-pharmacy referrals without a treatment form. 

Provides benefits 
investigation  

and access support 

Shares information  
on potential financial  

support options

Coordinates  
medication delivery 

Patients enrolled in Acadia Connect®  
are more likely to remain on NUPLAZID therapy.* 

30%+
Patients enrolled in Acadia Connect® average  
30%+ more fills over the lifetime of the patient 
compared with patients whose prescriptions were  
sent directly to a specialty pharmacy without  
enrolling in Acadia Connect®.

MORE FILLS  
over the lifetime  

of the patient

Care Coordinator:
When needed, the Care Coordinator provides your staff with important information to help your 
patients start and continue potential treatment with NUPLAZID.

https://www.nuplazid.com/pdf/nuplazid-prescribing-information.pdf
https://www.nuplazid.com/
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Acadia Connect® program services and support:
Enrollment in Acadia Connect® activates a variety of support services and resources for 
patients and care partners, including:

  �Financial support: Eligible patients with commercial insurance may pay as little as $0 per 
month for NUPLAZID after being enrolled in the Acadia Connect® Commercial  
Copay Program.* If your patient does not have insurance, or if NUPLAZID is not covered by 
their insurance plan, Acadia Connect® can provide potential financial support options such 
as the Acadia Connect® Patient Assistance Program†

  �Prescription fulfillment: We partner with in-network pharmacies to process and fill your 
patient’s NUPLAZID prescription. This helps your patients start therapy as soon as possible 
and regularly receive their prescriptions on time

  �Delivery: Once your patient’s prescription details are finalized by an in-network pharmacy, 
they will schedule the delivery to the location most convenient for your patient and their  
care partner. Acadia Connect® will coordinate shipping your patient’s refills

  �Ongoing support: Acadia Connect® regularly touches base with your patient and/or their 
care partner to provide education on their potential treatment with NUPLAZID, and to assist  
them with any changes they may be experiencing with the patient’s insurance, financial 
situation, or prescription delivery, reducing follow-up burden 

  �NUPLAZID® Free 30-Day Quick Start†‡: Your patients may be eligible for a NUPLAZID® Free 
30-Day Quick Start. NUPLAZID® Free 30-Day Quick Start can be requested via your EHR or by 
filling out the free trial section on the Prescription and Enrollment Form

*�Terms, conditions, and program maximums apply. This program is not open to patients receiving prescription 
reimbursement under any federal, state, or government-funded healthcare program. Not valid where prohibited 
by law.

†�Terms and conditions apply. An application is required and is subject to review. Submission of an application 
does not guarantee approval for the program. While Acadia makes every effort to grant aid when needed and 
appropriate, the program is limited in available resources and may be modified or discontinued at any time 
without further notice.

‡�Terms and conditions apply. Available for eligible patients starting therapy. This offer is limited to one per patient 
and is not transferable. The free trial is not health insurance.

https://www.nuplazid.com/pdf/nuplazid-prescribing-information.pdf
https://www.nuplazid.com/
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Patients supported by Acadia Connect® receiving a free month trial are 
more likely to fill a NUPLAZID prescription.*

HCPs, office staff, patients, and care partners can visit AcadiaConnect.com  
or call Acadia Connect® at 1-844-737-2223, Monday to Friday, 8 am to 8 pm ET, 
to learn more about our individualized support program designed to help meet 
the needs of patients taking NUPLAZID.

On average, patients who received a free 
month trial of NUPLAZID with support 
from Acadia Connect® subsequently filled 
NUPLAZID 12.1 times.

12.1 8.6

Patients supported by Acadia Connect® receiving a free  
month trial fill NUPLAZID more.*

PRESCRIPTIONS 
FILLED

PRESCRIPTIONS 
FILLED

Patients who were prescribed NUPLAZID 
but were not supported by Acadia Connect® 
and did not receive a free trial of NUPLAZID 
filled NUPLAZID an average of 8.6 times.

WITH A FREE MONTH TRIAL WITHOUT A FREE MONTH TRIAL

WITH  
ACADIA  
CONNECT®

FILLED A SCRIPT

76% of patients who received a free month  
trial of NUPLAZID with support from 
Acadia Connect® subsequently filled  
a prescription for NUPLAZID.

VS

WITHOUT  
ACADIA  
CONNECT®

of patients who were prescribed 
NUPLAZID but were not supported  
by Acadia Connect® and did not  
receive a free trial of NUPLAZID  
filled a prescription for NUPLAZID.

59%
FILLED A SCRIPT

 *Based on a retrospective analysis of Acadia HUB and specialty pharmacy data for referrals from January 1, 2021 
through December 31, 2025 (data as of April 30, 2026); n=20,521 Acadia Connect®-supported referrals and n=17,887 
direct-to-specialty-pharmacy referrals without a treatment form. 

https://www.nuplazid.com/pdf/nuplazid-prescribing-information.pdf
https://www.nuplazid.com/
https://acadiaconnect.com/
tel: +18447372223
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Your patient may be eligible for the NUPLAZID Free 30-Day Quick Start. The NUPLAZID 
Free 30-Day Quick Start can be requested via your EHR or by filling out the free trial 
section on the Prescription and Enrollment Form.

guide to prescribing  
NUPLAZID® (pimavanserin) with 
Acadia Connect® support.
There are several ways to prescribe NUPLAZID® and connect 
eligible patients with Acadia Connect® support: 

  �Select RareMed Solutions (NPI: 1043877996) in your EHR system when 
e-prescribing NUPLAZID to submit an electronic prescription directly to Acadia Connect® 

  �Remember to include patient address, phone number, refills, and diagnosis codes

  �Patient will receive the NUPLAZID Free 30-day Quick Start* from RareMed Solutions, and 
the remaining fills will be triaged to the appropriate in-network specialty pharmacy

  �Patient should expect a follow-up phone call from Acadia Connect® (1-844-737-2223)  
within 2 business days 

Submit the NUPLAZID® Prescription and Enrollment Form electronically  
at https://acadiaconnect.com/nuplazid/healthcare-providers/enrollment.

Download the NUPLAZID® Prescription and Enrollment Form from https://acadiaconnect.com/
nuplazid/pdf/HCP_Prescription_Enrollment_Form.pdf and submit it via mail, email, or fax to 
Acadia Connect®.

  �Mail: PO Box 15713, Pittsburgh, PA 15244 

  �Email: nuplazid@acadiaconnect.com

  �Fax: 1-844-737-2224

Online Submission

Mail, Email, or Fax

ePrescribe Through Your EHR
Ralph,  
NUPLAZID 
patient.

 *Terms and conditions apply. Available for eligible patients starting therapy. This offer is limited to one per patient 
and is not transferable. The free trial is not health insurance.

https://www.nuplazid.com/pdf/nuplazid-prescribing-information.pdf
https://www.nuplazid.com/
tel:+18447372223
https://acadiaconnect.com/nuplazid/healthcare-providers/enrollment
https://acadiaconnect.com/nuplazid/pdf/hcp_prescription_enrollment_form.pdf
https://acadiaconnect.com/nuplazid/pdf/hcp_prescription_enrollment_form.pdf
mailto: nuplazid@acadiaconnect.com
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  �G20.A1 Parkinson’s disease 
without dyskinesia, without 
mention of fluctuations  

  �G2O.A2 Parkinson’s disease 
without dyskinesia, with 
fluctuations

  �G20.B1 Parkinson’s disease 
with dyskinesia, without 
mention of fluctuations

  �G20.B2 Parkinson’s disease 
with dyskinesia, with 
fluctuations

  �F06.0 Psychotic disorder 
with hallucinations due 
to known physiological 
condition

  �F06.2 Psychotic disorder 
with delusions due to known 
physiological condition

ICD-10 diagnostic codes for 
Parkinson’s disease (PD) psychosis.

Any of the G20 (PD) subcodes1,2: AND one of the following:

References: 1. Centers for Medicare & Medicaid Services. ICD-10-CM Tabular List of Diseases and Injuries. Baltimore, 
MD: US Dept of Health and Human Services; 2023. 2. Centers for Medicare & Medicaid Services. ICD-10-CM Tabular 
List of Diseases and Injuries 2024 Addenda. Baltimore, MD: US Dept of Health and Human Services: 2024.

This information is provided for educational purposes only. Acadia Pharmaceuticals cannot 
guarantee insurance coverage or reimbursement. It is the sole responsibility of the healthcare 
provider to select the proper codes and ensure the accuracy of all statements used in seeking 
coverage and reimbursement for an individual patient.

Your patient with PD-related hallucinations and delusions may need a prior authorization to get 
coverage for NUPLAZID. A common prior authorization requirement is the confirmation of a PD 
psychosis diagnosis. View coding combinations recognized for PD psychosis diagnosis below:

https://www.nuplazid.com/pdf/nuplazid-prescribing-information.pdf
https://www.nuplazid.com/
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Online at: acadiaconnect.com/nuplazid/patient-carepartner/enrollment 

Call Acadia Connect® at 1-844-737-2223

Download at: acadiaconnect.com/nuplazid/pdf/Patient_Carepartner_Enrollment_Form.pdf 

Submit downloaded form one of 3 ways:

  �Mail to PO Box 15713, Pittsburgh, PA 15244

  ��Email to nuplazid@acadiaconnect.com

  �Fax to 1-844-737-2224

*Based on a retrospective analysis of Acadia HUB and specialty pharmacy data for referrals from January 1, 2021 
through December 31, 2025 (data as of April 30, 2026); n=20,521 Acadia Connect®–supported referrals and n=17,887 
direct-to-specialty-pharmacy referrals without a treatment form.

How patients can enroll in Acadia Connect®:
Your patients can enroll themselves or be enrolled by their care partner upon completion of the 
Patient Self-Enrollment Form in one of the following ways:

40% 30%
At 12 months, 40% of patients referred 
through Acadia Connect® remained on 
NUPLAZID therapy...

...compared with 30% of patients whose  
prescriptions went directly to a specialty  
pharmacy without enrolling in Acadia Connect®.

More patients remain on NUPLAZID for at least one year  
when enrolled in Acadia Connect®*: 

Help your patients get connected sooner.
If your patient or their care partner is in the office, completing the consent section within 
the NUPLAZID Prescription and Enrollment Form at the time of prescribing allows Acadia 
Connect® to begin enrollment and support services without delay. If consent is not 
provided at that time, Acadia Connect® will reach out to your patient or their care partner 
once the prescription is received.

Important: Patient Consent for Acadia Connect® Enrollment.

ENROLLED IN ACADIA CONNECT® NOT ENROLLED IN ACADIA CONNECT®

remained on 
NUPLAZID

remained on 
NUPLAZID

https://www.nuplazid.com/pdf/nuplazid-prescribing-information.pdf
https://www.nuplazid.com/
http://acadiaconnect.com/nuplazid/patient-carepartner/enrollment
tel: +18447372223
http://acadiaconnect.com/nuplazid/pdf/patient_carepartner_enrollment_form.pdf
mailto: nuplazid@acadiaconnect.com
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specialty pharmacy network: 
When a prescription is sent directly to Acadia Connect®, it 
is routed to one of 5 in-network specialty pharmacies for 
fulfillment. Acadia Connect® provides ongoing assistance to 
your office, patients, and their care partners throughout the 
treatment journey.

NUPLAZID® is available in over 1000 LTC  
pharmacies nationwide.

Eligible long-term care pharmacies may order  
NUPLAZID directly from these specialty distributors:

In-Network Pharmacies: 

Long-Term Care Pharmacies: 

Pharmacy:

ASD Healthcare: Cencora 

Cardinal Health

McKesson Plasma and Biologics 

Morris & Dickson

Number:

1-800-746-6273

1-844-794-7276

1-877-625-2566

1-800-710-6100 actor portrayals.

Pharmacy:

Accredo Specialty Pharmacy

CenterWell Specialty Pharmacy

CVS Specialty Pharmacy

Walgreens Specialty Pharmacy

Number:

1-877-222-7336

1-800-486-2668

1-800-237-2767

1-888-782-8443

Walmart Specialty Pharmacy 1-877-453-4566

https://www.nuplazid.com/pdf/nuplazid-prescribing-information.pdf
https://www.nuplazid.com/
tel: +18007466273
tel: +18447947276
tel: +18776252566
tel: +18007106100
tel: +18772227336
tel: +18004862668
tel: +18002372767
tel: +18887828443
tel: +18774534566
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support resources.
You and your office staff can find a variety of resources to 
support access and start patients on NUPLAZID® by visiting 
acadiaconnect.com/nuplazid/healthcare-providers, including:

  �Prescription and Enrollment Form

  �Annotated Prescription and  
Enrollment Form

  �Sample Letter of Medical Necessity

  �Sample Letter of Appeal

  �E-prescribing NUPLAZID® with  
Acadia Connect® Support

  �NUPLAZID® Ready. Set. Connect.

  �NUPLAZID® Fact Sheet

  �Acadia Connect® Overview

  �NUPLAZID® Dosing Card

For additional support, you and your staff can contact your Patient Access 
Manager (PAM). To connect with your PAM, you can call Acadia Connect® 
at 1-844-737-2223 or utilize the PAM Locator Tool on the Acadia Connect® 
website at https://www.acadiaconnect.com/nuplazid/healthcare-providers.

Bev and Bud, 
NUPLAZID 
patient and 
care partner.

If you or your staff are in need of additional assistance, please visit AcadiaConnect.com 
or call Acadia Connect® at 1-844-737-2223, Monday to Friday, 8 am to 8 pm ET.

We’re here to help.  

https://www.nuplazid.com/pdf/nuplazid-prescribing-information.pdf
https://www.nuplazid.com/
https://www.acadiaconnect.com/nuplazid/healthcare-providers
tel: +18447372223
https://www.acadiaconnect.com/nuplazid/healthcare-providers
https://acadiaconnect.com/
tel: +18447372223
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Important Safety Information
What is the most important information I should know about NUPLAZID?

•	  Medicines like NUPLAZID can raise the risk of death in elderly people who have lost 
touch with reality (psychosis) due to confusion and memory loss (dementia).

•	  NUPLAZID is not approved for the treatment of patients with dementia who experience 
psychosis unless their hallucinations and delusions are related to Parkinson’s disease.

Who should not take NUPLAZID?
•	  Do not take NUPLAZID if you have had an allergic reaction to any of the ingredients in 

NUPLAZID. Allergic reactions have included rash, hives, swelling of the tongue, mouth, lips, or 
face, throat tightness, and shortness of breath.

•	  Do not take NUPLAZID if you have certain heart conditions that change your heart rhythm. 
It is important to talk to your healthcare provider about this possible side effect. Call your 
healthcare provider if you feel a change in your heartbeat.

What other warnings should I know about NUPLAZID?
•	  QT Interval Prolongation: NUPLAZID may increase the risk of changes to your heart rhythm. 

This risk may increase if NUPLAZID is taken with certain other medications known to prolong 
the QT interval. Tell your healthcare provider about all the medicines you take or have 
recently taken.
Please also see What is the most important information I should know about NUPLAZID?

What medicine might interact with NUPLAZID?
•	  Tell your healthcare provider about all the medicines you take. Other medicines may affect 

how NUPLAZID works. Some medicines should not be taken with NUPLAZID. Your healthcare 
provider can tell you if it is safe to take NUPLAZID with your other medicines. Do not start or 
stop any medicines while taking NUPLAZID without talking to your healthcare provider first.

What are the common side effects of NUPLAZID?
•	   The common side effects of NUPLAZID include swelling in the legs or arms, nausea, 

confusion, hallucination, constipation, and changes to normal walking. These are not all the 
possible side effects of NUPLAZID. For more information, ask your healthcare provider about 
this medicine.

You are encouraged to report negative side effects of prescription drugs to the FDA. Visit 
www.fda.gov/medwatch or call 1‑800‑FDA‑1088. You can also call Acadia Pharmaceuticals Inc. 
at 1‑844‑4ACADIA (1‑844‑422‑2342).
How should I take NUPLAZID?
 The recommended dose of NUPLAZID is one 34 mg capsule once per day, taken by mouth, with 
or without food.
 NUPLAZID is available as 34 mg capsules and 10 mg tablets.
Please read the full Prescribing Information, including Boxed WARNING, also available 
at NUPLAZID.com.

Indication
 NUPLAZID is a prescription medicine used to treat hallucinations and delusions associated with 
Parkinson’s disease psychosis.

www.fda.gov/medwatch
tel: +18003321088
tel: +18444222342
https://www.nuplazid.com/pdf/nuplazid-prescribing-information.pdf
https://www.nuplazid.com/


